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Summary:  
Community Design Charrette 
Introduction 

Rockville’s Pike: Envision a Great Place is a planning initiative 
designed to involve members of the Rockville community in developing a 
vision for the future of the Pike. This report summarizes the events of the 
Community Design Charrette, which took place from May 31, 2008 to June 
3, 2008. More than 200 people participated in the various charrette activities.  

This report is divided into four sections:  
A. Background: What is a charrette?  
B. Activities of the Rockville’s Pike Community Design Charrette 
C. Public Input  
D. Exit Questionnaire: Public Design Workshop 
 
Four appendices are attached:  
Appendix A: Charrette Materials  
Appendix B: Design Workshop Maps 
Appendix C: Visual Preference Survey Results 
Appendix D: Participant Comments 
 

ROCKVILLE’S PIKE: 
ENVISION A GREAT PLACE 

ABOVE: Rockville’s Pike participants 
work together on the Mapping Activity at 
the First Public Meeting of the 
Community Design Charrette 
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A. Background: What is a charrette?  
A charrette is a planning technique that has been widely applied 

throughout the world. It brings together the multi-disciplinary talents and 
energies of community members, consultants, city staff, and all interested 
parties, engaging everyone in a creative, intensive planning effort over a 
compressed period of time. This use of the term is said to originate from the 
École des Beaux Arts in Paris during the 19th century, where proctors 
circulated a cart, or “charrette,” to collect drawings from the students as they 
worked hard to meet their exam deadlines. 

The Rockville’s Pike Community Design Charrette was tailored to 
provide the widest range of opportunities for public input over a short period 
of time. It built upon months of earlier public engagement (including the 
December Kick-off Meeting, the February Stakeholder Workshop, and two 
Reports to the Community), which provided a solid foundation of technical 
analysis and endorsed development principles for the Pike. The charrette 
gave community members the chance to build on this foundation, and 
contribute to the development of design solutions that will form the basis of 
the draft plan for Rockville’s Pike.  

The schedule of charrette activities is discussed below in Part B.  
 

B. Activities of the Rockville’s Pike Community Design 
Charrette 

This section outlines the major public events and activities that took 
place over the course of the Community Design Charrette. It is organized 
into the following sections:  

1. First Public Meeting: Design Workshop 
2. Design Studio  
3. Open House 
4. Closing Public Meeting: Charrette Results – A Report to the 

Community  
 

1. First Public Meeting: Design Workshop 
The first event of the charrette was a public design workshop, which 

was held on May 31, 2008 at Richard Montgomery High School from 9:00 
a.m. to 12:00 p.m. Approximately 70 people attended. The meeting agenda 
is shown in the sidebar at left.  

Following a welcome and opening remarks from Mayor Susan Hoffman 
and Planning Director Susan Swift, the workshop began with a presentation 
that provided an overview of the Rockville’s Pike process thus far. It 
highlighted key points of technical analysis related to land use, 
transportation, and economics, and outlined the development principles that 
had emerged from previous public involvement activities.  

Next the presentation looked at elements of urban design that contribute 
to creating great public places. The consultant team asked participants to 
complete a Visual Preference Survey to provide input on the type of design 

Agenda: First Public Meeting 
1. Welcome and Opening Remarks  
2. Presentation: Envisioning Rockville’s 

Pike   
3. Table Exercise 1: Visual Preference 

Survey  
4. Table Exercise 2: Mapping Activity  
5. Pin-up / Reporting 
6. Closing 
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they believe is most appropriate for Rockville Pike. Participants were shown 
a series of 30 images and used worksheets to rate each image on a scale of 1 
to 5, where 1 meant an image was “not appropriate” for the Pike and 5 
meant it was “very appropriate.” The activity encouraged participants to start 
thinking about the Pike from a design standpoint, and the survey responses 
guided the consultant team’s design work over the course of the charrette. A 
copy of the Visual Preference Survey participant worksheet can be found in 
Appendix A. The results of the survey can be found in Appendix C.  

The central activity of the Public Design Workshop was a facilitated 
mapping exercise. Each table was randomly assigned to investigate one 
portion of the Pike – either the North, Mid, or South section. Participants 
received prompt sheets that encouraged them to consider road network and 
connectivity, type and intensity of land use, and green infrastructure and 
public spaces. (Prompt sheets can be found in Appendix A.) A trained 
facilitator at each table then helped to transfer participants’ ideas onto the 
map. Participants were also encouraged to draw and describe their ideas 
directly on the map. The exercise resulted in a collaborative design plan 
from each table. A sample map is shown in the sidebar at left; the full set of 
maps can be found in Appendix B.  

The meeting ended with a reporting period, in which each table showed 
their map and shared the results of their design exercise. There was a great 
deal of consistency across the eight tables, and results are summarized in this 
report under Part C – Public Input. The ideas gathered through this exercise 
provided a foundation for the consultant team’s work at the design studio for 
the remainder of the charrette.  

 
2. Design Studio  

The design studio is the creative center of any charrette – it’s where 
consultants collaborate with staff, stakeholders, and members of the public 
to formulate design solutions. The Rockville’s Pike design studio was 
located at 718 Rockville Pike, the site of the former Koons Ford dealership. 
The team worked intensively from the afternoon of Saturday, May 31 
through Wednesday, June 4. At the studio, City staff members were engaged 
to share data and provide clarity on conditions and policies that affect the 
Pike and surrounding neighborhoods. Meetings were held with the 
development community and owners of potential catalyst sites to help 
envision the types of redevelopment that would be appropriate for various 
portions of the Pike. The team also met with representatives from regional 
agencies, including the State Highway Administration (which owns the 
Pike), Montgomery County Park and Planning, and Ride-On. Members of 
the public stopped by regularly to check on the progress of the effort and 
offer their comments and ideas. Ultimately, the design studio was a place of 
continuous, collaborative activity where everyone worked together to 
develop workable design solutions for the Pike.  

One table’s design plan of the South 
section after the mapping exercise 
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On Sunday, June 1, from 10:00 am to 12:00 pm, visitors to the Studio 
were invited to join City of Rockville staff members on a “Walking Audit” 
led by Troy Russ, a transportation expert with the consultant team. Walking 
tour participants were able to witness first hand, discuss and provide 
personal knowledge about the current conditions, challenges and possible 
solutions regarding transportation and land use in the southern portion of the 
study area. The Walking Audit started at the Twinbrook Metro Station, 
continued south on Chapman to Twinbrook Parkway, west across the Pike 
on Rollins, north on East Jefferson to Halpine, and back across the Pike to 
the Metro Station. The insight and feedback generated from the Walking 
Audit helped to further guide the charrette design team and throughout the 
remainder of the charrette. 

 
3. Open House 

An Open House was hosted at the design studio on Monday, June 2 
from 5:00-8:00 p.m. This event provided an opportunity for the public to 
check in on the Pike design in progress, and offer input that would guide 
refinements on the last day of the charrette. Several people attended the 
Open House and shared their comments on the emerging design.  

 
4. Closing Public Meeting: Charrette Results – A Report to the 
Community  

The concluding public event of the charrette was a presentation of the 
charrette results. This meeting served as the Third Report to the Community 
on the Rockville’s Pike project. (The First Report was held in March and 
focused on land use and transportation and the Second Report was held in 
May and looked at market and economic conditions.) The consultant team 
highlighted key aspects of the charrette design work – including the idea of 
transforming the Pike into a green, multi-modal transportation corridor. The 
team also discussed three potential catalyst sites – the former Koons Ford 
dealership and its adjoining properties, Congressional Plaza, and the 
northeast corner of Rockville Pike and Halpine. They showed images of 
current conditions at these properties, as well as illustrations of what these 
places could become should they be redeveloped in line with the 
community’s vision for the Pike.  

Overall, participants were very enthusiastic about the new vision for the 
Pike. A comment card was distributed in which participants were asked one 
question – “Are we on the right track?” In tallying the results, it was 
encouraging to see that 88 percent of respondents said yes, 12 percent were 
unsure, and zero respondents felt that the design was off-track. Participants 
also completed more detailed comment cards to provide feedback on the 
design. The main ideas are summarized below in Part C – Public Input, and 
the complete set of responses can be found in Appendix D.  

The full presentation from the Final Public Meeting is available for 
viewing at www.rockvillemd.gov/rockvillespike. Moving forward, the work 

Charrette Team and community 
members meet at the Design Studio 
before the Walking Audit. 

Rockville’s Pike participants view 
display boards and maps at the 
Closing Public Meeting 
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accomplished at the Rockville’s Pike Community Design Charrette will be 
further refined and articulated, and will translate into the draft plan for 
Rockville Pike.  

 
C. Public Input 

This section summarizes the key themes that surfaced at the charrette 
through the public design workshop, as well as through public comments 
that were provided at the Design Studio, Open House, and Closing 
Presentation. Themes are sorted below according to the areas they address – 
Overall Study Area, South Pike, Mid Pike, and North Pike. This section 
provides a brief description of each theme. A full record of public comments 
can be found in Appendix D.  

 
Overall Study Area 

A number of themes emerged that have an impact on the entire 
Rockville’s Pike study area.  

Greening the Pike. Participants envision the Pike as a place that is 
green – both from a visual and an environmental standpoint. They would 
like to see trees, attractive landscaping, and plantings throughout the study 
area, and particularly along Rockville Pike. They would also like to promote 
more sustainable, environmentally friendly development– including the 
addition of more pervious surfaces, more green and open space, and the 
application of green building techniques and green roofs. As one participant 
phrased it, “Why can’t Rockville Pike be a model for sustainable 
development?” 

Multi-Modal Boulevard. Many of the small groups at the public design 
workshop illustrated the Pike as a green, multi-modal boulevard. 
Participants would like to see the Pike become a street that is less car-
focused, and more comfortable for all types of users – including pedestrians, 
cyclists, and transit riders. They see value in creating separate lanes for 
moving through traffic and local traffic. Such a roadway design will help the 
Pike continue to function as a regional thoroughfare, while allowing for 
slower speed local streets that accommodate the needs of all users and set 
the stage for developing viable mixed use communities along the Pike.  

Connectivity. A significant theme involved improving connectivity and 
expanding choices for moving around on the Pike. In addition to an 
enhanced street network, participants would like to see more pedestrian and 
bicycle links between Rockville Pike and surrounding neighborhoods. 
Nearby residents are interested in having easier access to the neighborhood-
serving businesses located along the Pike. They recommended pathways, 
bike lanes, and pedestrian bridges over the train tracks as possible methods 
for increasing connectivity to the Pike.  

Architecture and Appearance. Two key ideas surfaced related to the 
architecture and appearance of the Pike. First, participants would like to see 
buildings brought up to the street to frame the Pike and create a more 

A sample of public comment cards 
collected at the Design Studio and 
Open House 
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attractive public realm. They dislike the large, front-yard surface parking 
lots that are currently prevalent on the Pike, and would like to see parking 
moved behind buildings and incorporated into parking structures. Second, 
many participants discussed the importance of promoting more durable, 
attractive, high quality architecture along the Pike. They would like to 
integrate design standards and interesting architectural details into new 
development, while also acknowledging that any standards should allow for 
variety and diversity to promote visual interest and create an attractive 
public realm.  

 
South Pike 

Expanding the Street Grid. Improving transportation options was a 
significant theme throughout the charrette. With its larger lot sizes and 
proximity to the Twinbrook Metro station, this portion of the Pike has the 
greatest potential for creating a street grid that provides for parallel streets 
and creates additional options for moving around the area. The shorter 
blocks created through an expanded grid will also enhance walkability and 
establish a framework to support mixed use development. Through the 
mapping exercises and written comments, charrette participants strongly 
endorsed the enhancement of the street grid in the South Pike.  

Reducing Surface Parking. As discussed above under Architecture and 
Appearance, charrette participants feel it is desirable to reduce the amount of 
surface parking, particularly for the South Pike. They would like to 
introduce more structured parking behind buildings, in order to enhance both 
walkability and the visual appeal of the area. Several business owners noted 
that it is important to have on-street parking in front of stores in order to 
retain a sense of easy accessibility for shoppers.  

Transitioning Densities. At the public design workshop on Saturday, 
one of the questions each table was asked to consider was “In your design, 
where should the highest intensity of development occur?” There was a 
general agreement throughout all groups that the South Pike is the most 
appropriate area for encouraging higher densities - particularly the area 
closest to the Twinbrook Metro Station. They feel that densities should taper 
moving towards surrounding residential neighborhoods and the Mid Pike.  

  
Mid Pike 

Significance of Woodmont. Charrette participants universally 
recognized the importance of the Woodmont Country Club. From an 
environmental and a visual appearance standpoint, they see the open space at 
Woodmont as a significant community asset. However, some disagreement 
arose as to how the Country Club should be addressed in the plan for the 
Pike. Several people would like to see a portion of it acquired for public 
access – for example, a few tables at the design workshop suggested 
extending East Jefferson through Woodmont in order to enhance 
connectivity. Others would like to see more limited access provided for 
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bicycle paths and/or public recreation. Still others believe that Woodmont 
should be largely left untouched. The charrette team studied the public input 
carefully and over the course of the charrette developed a preliminary design 
that incorporates roadway accommodations while having minimal impact on 
the Country Club.   

East Side Development Constraints. At the public design workshop, 
the tables focusing on the Mid Pike recognized that there are significant 
development constraints on the east side. This area is characterized by very 
shallow lots, which are closely hemmed in on one side by the Pike and on 
the other side by the rail line. Participants noted that the higher intensity, 
mixed use development recommended for other portions of the Pike may be 
less feasible here, and that the current character of the east side may remain 
relatively unchanged. Several people suggested incorporating a type of green 
buffer in order to enhance the appearance of this area and better protect it 
from the Metro.  

Neighborhood Orientation. From a retail standpoint, charrette 
participants would like to see the east side of the Mid Pike retain its unique 
local businesses. Rather than big box stores that attract shoppers from 
throughout the region, they would prefer to see additional neighborhood-
serving shops that attract local residents and are easily accessible to those 
living nearby. 

 
North Pike 

Connected to Downtown. Charrette participants envision the North 
Pike as being distinctive from the rest of the study area. From a character 
standpoint they see the North Pike as potentially having a greater connection 
to the Rockville downtown. While they believe this portion of the Pike 
should have higher density development than it does today, they would also 
like to see it offer with local shops, services, and entertainment venues such 
as a small theater.  

A Gateway. With its proximity to the Veirs Mill intersection and the 
Rockville Metro station, participants noted that the North Pike could be 
enhanced as a gateway to Rockville’s Pike and the rest of the Rockville 
community. Public art could be integrated into redevelopment projects in 
this area in order to further enhance the public realm and signify to travelers 
on the Pike that they are entering a special place.  

 
D. Exit Questionnaire: Public Design Workshop 

The Public Design Workshop on the first day of the charrette served as 
an important opportunity to gather collaborative community input on the 
design for the Pike. About 70 people attended, of which 33 completed an 
exit questionnaire. This section briefly summarizes the responses from the 
questionnaire.  

A large number of participants at the Public Design Workshop had also 
been to at least one other meeting and several noted having been to multiple 



DRAFT Summary: Community Design Charrette 

DRAFT June 2008 Rockville’s Pike: Envision a Great Place    8 

previous meetings. Other participants found out about the workshop from 
postcards in the mail, e-mails, and the banner over the Pike advertising the 
charrette. Common reasons for attending the workshop included wanting to 
have a say in the future of Rockville Pike, concerns over issues that affect 
their communities, and general interest in design and planning of the Pike.
 Exit Questionnaire responses showed the small group activity to be a 
success overall. Almost all participants felt comfortable working in their 
small groups (93.5%) and most felt they had an opportunity to fully express 
their ideas (78.1%).  93.8% of participants felt their ideas were received and 
recorded appropriately and 93.5% expressed that the process was fair to 
everyone in their small group.  Participants recorded a variety of ways in 
which the meeting was valuable to them, including involvement in 
community planning, seeing the process evolve from the beginning and 
hearing ideas and opinions from others.  

Few responses were recorded on the demographics portion of the exit 
questionnaires, but the data that was collected showed consistency with the 
demographic makeup of previous meetings.  This meeting did however have 
a larger turnout of young people than seen at previous meetings, with 14.8% 
of participants in the 20-24 age bracket, including some students from 
nearby Montgomery College, and 18.5% ages 25-34.  



 
Rockville’s Pike: Envision a Great Place 

Charrette: Public design Workshop 
Richard Montgomery High School 

May 31, 2008 
9:00a.m. – 12:-00p.m. 

 
1. Welcome and Opening Remarks: Susan Hoffmann, Mayor of Rockville 

2. Presentation: Envisioning Rockville’s Pike   

3. Table Exercise 1: Visual Preference Survey 

4. Table Exercise 2: Mapping Activity 

5. Pin-up / Reporting 

6. Closing 

 

 
 
 
  
 



 
Rockville’s Pike – Development Principles 
Introduction 

Principles are “statements of intent” that describe in words how the physical environment – both natural and 
manmade – should be treated in the future. At the First Report to the Community held on March 18, 2008, participants 
were asked to review a series of 10 draft principles that had emerged from previous public input. They rated each 
principle on a scale of 1 to 5 (1 = not important and 5 = very important), and had the option to provide comments if 
they chose.  

Overall, the draft principles were well received, with the average rating of all ten being between 3.11 and 4.42, or 
“important” to “very important”. These principles will be used to guide the work of the consultant team during the 
Community Design Charrette (May 31-June 3). The 10 draft principles are listed below.  

 
Principles 
 
1. Quality architecture and urban design will create a visually appealing environment along the Pike. 

 
2. Roadway and intersection improvements on the Pike will allow for smooth, safe vehicular flow. 

 
3. The Pike will feature a safe and pleasant environment for walking and biking. 

 
4. Additional open space, landscaping, and environmentally friendly development will contribute to a “greener” Pike. 

 
5. The Pike will feature vibrant, walkable mixed-use developments. 

 
6. New public spaces on the Pike will provide a pleasant environment for community gathering and outdoor activity. 

 
7. The economic success of Rockville’s Pike will be maintained by supporting both local and national retail and 

encouraging property redevelopment. 
 

8. Rockville’s Pike will be well connected with surrounding areas, providing choices for cars and pedestrians to 
access and move between properties along the Pike. 
 

9. The Pike will feature efficient and reliable public transportation options. 
 

10. Appropriate signage, lighting, and wayfinding tools will make the Pike an inviting and easily navigable 
environment. 

 
 
 
 
 
 
 
 
 



 
Participant Comment Card 
Third Report to the Community: The Rockville’s Pike Charrette 

 
Now that you have listened to the presentation of the draft design concept that has emerged from the Rockville’s Pike 
charrette, please consider the following questions: 

 
1. What ideas or elements of the draft design concept are most exciting to you? Please 
describe them below.  
 

 
2. Is there anything you would change about the draft design concept? Please describe 
your suggestions below. 
 

 
3. Please use this space to provide feedback on the charrette process or offer other general 
comments.  
 

 



 

 
Exit Questionnaire 
 

Before you leave, please take a moment to answer the following questions. Your feedback is crucial to 
documenting participation in the planning process and improving future activities of Rockville’s Pike: 
Envision a Great Place.  
 
1.   How did you hear about this meeting? 
 

_____________________________________________________________________________ 
 
2.  What interests or concerns caused you to attend this meeting? 
 

____________________________________________________________________________ 
 

3.  Were you comfortable working in your small group? If not, explain why. [  ] Yes [  ] No 
 

_____________________________________________________________________________ 
 
4.  Did you have an opportunity to fully express your ideas? If not, explain why. [  ] Yes [  ] No 
 

_____________________________________________________________________________ 
 
5.  Were your ideas received and recorded appropriately? If not, explain why. [  ] Yes [  ] No 
 

_____________________________________________________________________________ 
 
6.  Was the process fair to everyone in your small group? If not, explain why.  [  ] Yes [  ] No 
 

_____________________________________________________________________________ 
 
7.  How was today’s meeting valuable to you? 
 

_____________________________________________________________________________ 
 
8.  Was the meeting [  ] too long, [  ] too short, [  ] about right? 
 
9.  Additional Comments (Optional): 
 

_____________________________________________________________________________ 
 

_____________________________________________________________________________ 
 



 
_____________________________________________________________________________ 

Please tell us something about yourself: 
 
10.  What is your gender:    [  ] Female    [  ] Male 

 
11.  Please tell us which ethnic or racial group you most closely identify with: 
 
  [  ] Black/African-American   [  ] Asian   [  ] White/Caucasian [  ] Other ___________________ 
 
12.  Are you Hispanic or Latino?   [  ] Yes    [  ] No 
 
13.  What is your age? 
 
 [  ] under 19 [  ] 20-24 years [  ] 25-34 years [  ] 35-44 years 
 
 [  ] 45-54 years [  ] 55-64 years [  ] 65-74 years [  ] 75 or older 
 
14.  Please tell us about your annual household income:    
 
  [  ] Less than $25,000       [  ] $25,000 to $49,999       [  ] $50,000 to $74,999 
 
   [  ] $75,000 to $99,999     [  ] $100,000 to $125,000     [  ] More than $125,000 
 
15.   Please tell us about your education attainment level:    
 
  [  ] Less than a high school diploma            [  ] High school diploma    
 
  [  ] Some college     [  ] College graduate     [  ] Post graduate study 
 
16.  Do you live in Rockville?  [  ] Yes   [  ] No     If yes, how long have you lived in Rockville? 
 
  [  ] 0-4 years   [  ] 5-9 years    [  ] 10-19 years    [  ] 20-29 years      
 
  [  ] 30-39 years    [  ] 40-49 years      [  ] 50+ years 
 
17.   What neighborhood do you live in? ______________________________________ 
 
18.  If you don’t live in Rockville, what community do you live in? 
 
19. Do you work in Rockville? 

_____________________________________________________________________________ 
 

 
 

Do you have additional questions or comments?  

Please check the project website at www.rockvillemd.gov/rockvillespike  

or contact Mayra Bayonet, Project Manager at MBayonet@rockvillemd.gov or 240-314-8214. 

http://www.rockvillemd.gov/rockvillespike


 
Rockville’s Pike: Envision a Great Place 

Third Report to the Community-Results of the Charrette 
Richard Montgomery High School 

June3, 2008 
7:00 p.m. – 9:00p.m. 

 
1. Welcome and Opening Remarks: Susan Hoffmann, Mayor of Rockville 

2. Presentation: Envisioning Rockville’s Pike   

3. Guide Discussion / Q&A 

4. Closing 

 

 
 
  
 
 
 
 



 
Rockville’s Pike – Development Principles 
Introduction 

Principles are “statements of intent” that describe in words how the physical environment – both natural and 
manmade – should be treated in the future. At the First Report to the Community held on March 18, 2008, participants 
were asked to review a series of 10 draft principles that had emerged from previous public input. They rated each 
principle on a scale of 1 to 5 (1 = not important and 5 = very important), and had the option to provide comments if 
they chose.  

Overall, the draft principles were well received, with the average rating of all ten being between 3.11 and 4.42, or 
“important” to “very important”. These principles will be used to guide the work of the consultant team during the 
Community Design Charrette (May 31-June 3). The 10 draft principles are listed below.  

 
Principles 
 
1. Quality architecture and urban design will create a visually appealing environment along the Pike. 

 
2. Roadway and intersection improvements on the Pike will allow for smooth, safe vehicular flow. 

 
3. The Pike will feature a safe and pleasant environment for walking and biking. 

 
4. Additional open space, landscaping, and environmentally friendly development will contribute to a “greener” Pike. 

 
5. The Pike will feature vibrant, walkable mixed-use developments. 

 
6. New public spaces on the Pike will provide a pleasant environment for community gathering and outdoor activity. 

 
7. The economic success of Rockville’s Pike will be maintained by supporting both local and national retail and 

encouraging property redevelopment. 
 

8. Rockville’s Pike will be well connected with surrounding areas, providing choices for cars and pedestrians to 
access and move between properties along the Pike. 
 

9. The Pike will feature efficient and reliable public transportation options. 
 

10. Appropriate signage, lighting, and wayfinding tools will make the Pike an inviting and easily navigable 
environment. 

 
 
 
 
 
 
 
 



 
Rockville’s Pike: Public Comments on Character 
What the public had to say about: 
Visual Character: Architecture, Design and Landscaping 
“There should be design standards to promote a uniform look and a sense of place: a place where people gather.” 
“Require tenants’ building façades to have true quality and appealing architectural style and materials.” 
“Remove overhead utility lines as recommended in existing Rockville Pike Plan.” 
“Additional landscaping, architectural detail and wide sidewalks (like streetscape) make a big difference.” 
“Make driving and walking more visually pleasant with green space, interesting and varied architecture, signage, and 
plantings.” 
“Gray needs to be turned green if the Pike is to have a different character and appearance.” 
“Would like to see variety of pleasing architecture that complement each other. Not a singular look with fake looking 
facades.” 
“We want successful architecture that stands up to time in both style and durability.” 
“Is traditional nostalgic architecture the only vision of quality urbanism?” 
Pedestrians, Bicycles and Public Transportation 
“Making Rockville’s Pike more pedestrian and biker friendly which will bring about more community unity and 
interaction.” 
“Expand Pike with service lanes and bike lanes with on-street parking.” 
“Add more green spaces and make it pedestrian friendly.” 
“Prioritize pedestrians at intersections.” 
“Development should attract pedestrian interest with large street-front windows and connecting walkways in front of 
all storefronts.” 
“Goldman Sachs predicts $300 a barrel of oil within 10 years. We need a plan to leave oil before oil leaves us.” 
“Rte. 355 as a multi-way Boulevard! (To accommodate future transit opportunity). Build-to lines to form a public 
realm at street level.” 
“A dedicated bus lane on 355 encourages more ridership and faster travel.” 
Street Network and Connectivity 
“Ensure that the two sides of Rockville are connected in a manner that is functional and beautiful.” 
“Ensure maximum accessibility (multiple entrances, alternative access) to high traffic shopping centers.” 
“Increase access to Pike from neighborhoods, especially on the east side, so residents can easily walk and bike.” 
“Catalyst sites should enhance network/connections to neighborhoods and Metro.” 
“Make the road more like a boulevard and less like a commuter route.” 
“Reduce traffic friction along Pike by closing mid-block median cuts and allow left turn movements only at controlled 
intersections. 
“Need new parallel streets to ease congestion. Need creative intersection design to mitigate left turn stacking.” 
Land Use and Lot Configuration 
“Get rid of some of the surface parking lots; instead build underground parking or parking buildings.” 
“Make sure streetscape encourages walking. Hide parking behind stores.” 
“Reconsider footprint of parking to make it more efficient and use some land for landscaping. 
“I would like to see store fronts close to sidewalks and parking in rear.” 
05/29/08 Rockville’s Pike: Envision a Great Place 2 
“Bring new buildings up to the street and create wide sidewalks buffered by an adjacent green space which will protect 
pedestrians from the road.” 
Mixed-use Development and Place-making 
“There is a need for more diversity in housing types (mixed use) and in creating destinations and gathering spots.” 
“Encourage land use and zoning that incentivizes assemblage of properties and mixed use redevelopment including 
housing.” 
“I agree that vertical mixed use needs emphasis. Great design is a must! Sense of place creation is important.” 
“Income-diverse housing will help sustain the retail workforce and streetlife vitality.” 
Environment 
“Why cant Rockville Pike be a model for sustainable development, meaning development that greatly improves the 
built and natural environment?” 
“Woodmont Country Club provides tremendous mitigating benefits to counter the air and water pollution of the 
adjacent built environment.” 
“In such an intense, urban-like environment in terms of pavement and vehicle traffic, cutting edge and future best 
practices should be required, subject to change as the standards change. This includes the planting and maintaining of 
large, high quality trees along every street, but particularly along Rockville Pike.” 
“Avoid monocultures in tree scaping. Diversify species.” 



 
Participant Comment Card 
Third Report to the Community: The Rockville’s Pike Charrette 

 
Now that you have listened to the presentation of the draft design concept that has emerged from the Rockville’s Pike 
charrette, please consider the following questions: 

 
1. What ideas or elements of the draft design concept are most exciting to you? Please 
describe them below.  
 

 
2. Is there anything you would change about the draft design concept? Please describe 
your suggestions below. 
 

 
3. Please use this space to provide feedback on the charrette process or offer other general 
comments.  
 

 



 

 
Exit Questionnaire 
 

Before you leave, please take a moment to answer the following questions. Your feedback is crucial to 
documenting participation in the planning process and improving future activities of Rockville’s Pike: 
Envision a Great Place.  
 
1.   How did you hear about this meeting? 
 

_____________________________________________________________________________ 
 
2.  What interests or concerns caused you to attend this meeting? 
 

____________________________________________________________________________ 
 

3.  Were you comfortable working in your small group? If not, explain why. [  ] Yes [  ] No 
 

_____________________________________________________________________________ 
 
4.  Did you have an opportunity to fully express your ideas? If not, explain why. [  ] Yes [  ] No 
 

_____________________________________________________________________________ 
 
5.  Were your ideas received and recorded appropriately? If not, explain why. [  ] Yes [  ] No 
 

_____________________________________________________________________________ 
 
6.  Was the process fair to everyone in your small group? If not, explain why.  [  ] Yes [  ] No 
 

_____________________________________________________________________________ 
 
7.  How was today’s meeting valuable to you? 
 

_____________________________________________________________________________ 
 
8.  Was the meeting [  ] too long, [  ] too short, [  ] about right? 
 
9.  Additional Comments (Optional): 
 

_____________________________________________________________________________ 
 

_____________________________________________________________________________ 
 



 
_____________________________________________________________________________ 

Please tell us something about yourself: 
 
10.  What is your gender:    [  ] Female    [  ] Male 

 
11.  Please tell us which ethnic or racial group you most closely identify with: 
 
  [  ] Black/African-American   [  ] Asian   [  ] White/Caucasian [  ] Other ___________________ 
 
12.  Are you Hispanic or Latino?   [  ] Yes    [  ] No 
 
13.  What is your age? 
 
 [  ] under 19 [  ] 20-24 years [  ] 25-34 years [  ] 35-44 years 
 
 [  ] 45-54 years [  ] 55-64 years [  ] 65-74 years [  ] 75 or older 
 
14.  Please tell us about your annual household income:    
 
  [  ] Less than $25,000       [  ] $25,000 to $49,999       [  ] $50,000 to $74,999 
 
   [  ] $75,000 to $99,999     [  ] $100,000 to $125,000     [  ] More than $125,000 
 
15.   Please tell us about your education attainment level:    
 
  [  ] Less than a high school diploma            [  ] High school diploma    
 
  [  ] Some college     [  ] College graduate     [  ] Post graduate study 
 
16.  Do you live in Rockville?  [  ] Yes   [  ] No     If yes, how long have you lived in Rockville? 
 
  [  ] 0-4 years   [  ] 5-9 years    [  ] 10-19 years    [  ] 20-29 years      
 
  [  ] 30-39 years    [  ] 40-49 years      [  ] 50+ years 
 
17.   What neighborhood do you live in? ______________________________________ 
 
18.  If you don’t live in Rockville, what community do you live in? 
 
19. Do you work in Rockville? 

_____________________________________________________________________________ 
 

 
 

Do you have additional questions or comments?  

Please check the project website at www.rockvillemd.gov/rockvillespike  

or contact Mayra Bayonet, Project Manager at MBayonet@rockvillemd.gov or 240-314-8214. 

http://www.rockvillemd.gov/rockvillespike
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Appendix B: Design Workshop Maps 
 Participants at the First Public Meeting of the Rockville’s Pike Community Design Charrette worked in small 
groups to map out their ideas for a design plan for the Pike. Each table focused on one of three portions of the Pike: 
North, Mid and South.  
 A photographed copy of each table’s map with participants’ comments and drawings recorded can be found below.  
Higher resolution versions of these maps are available on the project website at www.rockvillemd/gov/rockvillespike. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

North Pike 
Table #6 

 

North Pike
Table #3 

 

Mid Pike 
Table #5 

 

Mid Pike 
Table #2 
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Mid Pike 
Table #8 

 

South Pike
Table #7 

 

South Pike 
Table #1 

 

South Pike
Table #4 
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Appendix C: Visual Preference Survey 
 During the First Public Meeting of the Rockville’s Pike Charrette, participants were asked to examine a series of 
images and vote on their preferences using their Visual Preference Survey sheet. The survey was designed to give the 
public a chance to provide further input about community character and urban design. The results helped guide the 
consultant team as they worked on the design elements of the plan for Rockville’s Pike.  

Images were divided according to different types of physical characteristics – for example, streets, buildings types, 
storefronts, fountains, etc. Participants rated each image on a scale of one to five, according to how well they thought it 
reflected the community’s vision for the future of the Pike, with one being not appropriate, three being neutral and five 
being very appropriate.  Ratings were averaged and the results are provided below, sorted by category and listed from 
highest to lowest average rating. 
 
Streets 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
Public Places 
 
 
 
 
 
 
 
 
 
 
 

 

3.9 
 

3.8 

 

3.5 

 

3.3 

 

3.4 
 

3.3 
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Building Types 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

3.3 
 

2.8 

 

3.9 
 

3.8 

 

3.7 
 

3.5 

 

2.9 
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Storefronts 
 
 
 
 
 
 
 
 
 
 
 
 
 
Seating, Paving, Landscaping and Fountains 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
      
 
 

 

4.1 3.8 3.0 

 

4.4 
 

4.0 

 

3.9 
 

3.9 

 

3.7 
 

3.6 
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Art and Cafes 
 
 
 
 
  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

3.5 3.4 3.4 

 

3.8 
 

3.8 

 

3.7 
 

3.1 

 

2.9 
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Appendix D: Participant Comments 
This Appendix contains comments and feedback from the public collected at the Design Studio and at the Final 

Report to the Community. Comments from the Design Studio are located below. Comments from the Final Report to 
the Community are located on page D3. 
 
Design Studio Comments 

The public provided feedback at the Charrette Design Studio during public visiting hours and at the Studio Open 
House. Participants filled out comment cards and posted notes on the display boards, maps and diagrams reflecting 
their ideas and reactions to the charrette team’s work and draft design progress. 

The following table shows the responses sorted by card ID number. 
 

Card 
ID # 

Comments 

1 
Would like to see variety of pleasing architecture that complement each other. Not a singular look that's fake looking facades (like 
some strip malls now).  

1 Have a few small pedestrian squares (mixed used), European-like. Not necessarily green-like. Nooks and crannies. 

2 

Particularly in the North section, you have many residents, both on the Pike and in Hungerford. We all need places to shop for 
necessities, like our socks! We need affordable department store shopping close by. With all the car pollution and price of gas, 
people in downtown Rockville and Twinbrook need places to shop to buy regular everyday affordable items. Preferably all in the 
same place to save gas and time. We don't want to have to go up 270. I want a great place but I want a usefu place for regular 
folks. I like the boulevard! 

3 

We're concerned that making the Pike more bicycle and pedestrian friendly contradicts its natural function as a vehicular thruway. 
Of course some beautification would be appropriate. Wouldn't it be better to develop these bicycle and pedestrian amenities along 
with retail scaled to serve them on the streets parallel to the Pike? In this way, bicycles and pedestrians would not have to compete 
with higher speed Pike traffic that could compel the large-scale retail to move elsewhere.  

4 

The premises of the Pike having a suburban vocation is questionable. True, at this time, it does. However, if planning for 20-30 
years in the future, shouldn't we ask if that vocation would remain consistent? Rather than strategies to preserve a suburban vision 
of the past, perhaps we can strategize a vision for the transition from a suburban to an urban vocation. (Referring to "The Pike 
Today: Character" display board.) 

5 
I don't know if pedestrian bridges are actually being proposed, but these only work if there is enough economic density to sustain 
retail at the bridge level. If you plan for density and verticality in one location it could take root and grow . . .  

6 

While a form-based code could ensure that buildings are a certain distance from the street and have placement of doors and 
windows at certain distances to prevent blank walls, some design guidelines and/or design review may be desirable to ensure that 
cheap materials are not used of that a lack of interesting architectural detail does not create the visual equivalent of a blank wall. 
We want successful architecture that stands up to time in both style and durability. 

6 

In such an intense, urban-like environment in terms of pavement and vehicle traffic, cutting edge and future best practices should 
be required, subject to change as the standards change. This includes the planting and maintaining of large, high quality trees 
along every street, but particularly along Rockville Pike. Installation of pervious pavement for all new parking lots and driveways; 
application of smog-eating titanium dioxide on all new built surfaces and all new and existing surfaces near roads and 
intersections with the worst air pollution.  

6 

Woodmont Country Club provides tremendous mitigating benefits to counter the air and water pollution of the adjacent built 
environment. In exchange for using its Rockville Pike frontage as a parkland-gathering place, the Club could be paid for this 
environmental benefit out of air pollution and stormwater fees collected from Rockville Pike property owners. 

6 

Why can’t Rockville Pike be a model for sustainable development, meaning development that greatly improves the built and 
natural environment? This could also include the replacement of all unused lawns with perennials and ground covers that use less 
water and do not need to be maintained by gas-powered equipment. By unused lawns, I mean lawns not used for recreation or 
gathering. With proper planning, requiring LEED Gold for new construction does not cost much more, and should be the 
minimum requirement. LEED Platinum should be encouraged through incentives. Rockville may want to work with Montgomery 
County on pedestrian safety issues through its County State program to share ideas and findings to craft better practices for both.  

7 

Have a through route for commuters going straight through Rockville to Bethesda and get easements from commercial owners and 
route shoppers behind centers, in essence have a "business route" and a through route. People won't use trolleys unless they live 
there.  

8 Rte. 355 as a multi-way Boulevard! (To accommodate future transit opportunity). Build-to lines to form a public realm at street 
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level. Incentivize property owners to encourage redevelopment/infill. Need more comprehensive bikeway system. Consolidated, 
meaningful open space.  

8 
Need new parallel streets to 355 to ease congestion as well as create two full blocks as opposed to currently half-block 
configuration. Need creative intersection design to mitigate left turn stacking. Extend East Jefferson Street! Extend Chapman!  

9 

Do an illustrated (with photo examples) set of design guidelines (I.e. guidelines, not rigid rules) thus allow for, promote, 
encourage creativity. Incentivize redevelopment; if there is no incentive it will not happen. Please note, penalties are not 
incentives. Pedestrian-ness is nice, but remember the months of Nov-March. This is not Florida. Pedestrian idealism is only part 
year! 

9 Do a real and tight street edge; the "lay back" idea is the antithesis of this idea. 
10 A dedicated bus lane on 355 encourages more ridership and faster travel. More green space along the Pike. 

10 

Pedestrian bridge connecting Twinbrook neighborhood to 355 would be nice. (Somewhere between Edmonston and Metro 
Station.) Weekend traffic flow definitely needs improving. Edmonston drive needs better pedestrian safety measures. Paralleled 
side street to 355, connecting Edmonston and Congressional Lane should be expanded.  

11 
To ease congestion, would splitting Rockville Pike so that North bound traffic flows on the Chapman becomes one-way 
northbound street? Like Clarendon/Wilson Blvds 

12 
Create an environment, which encourages remote parking and good public transport on Pike or parking on back of shopping areas. 
Frequent public transport stops with benches.  

13 
Build a limited access throughway along the railroad air rights to provide a 3rd North/South access way from Gaithersburg to 
beltway/Silver Spring. Ramps at Shady Grove, Veirs Mill, Randolph/Montrose, Connecticut and 16th St/Georgia Ave. 

14 

Reduce traffic friction along Pike by closing mid-block median cuts and allow left turns movements only at controlled 
intersections. Enlarge storage lanes. Remove Bank building at Edmonston to widen Edmonston on West side to allow East to 
North left turns and prevent overflowing North bound storage lanes, trying to turn West onto Edmonston, which impedes 
afternoon rush hour traffic.  Extend local access service lanes along both sides of Pike all the way through from Rte. 28 to 
Randolph. Change zoning on constricted East side of Pike to eliminate high volume destinations that require a car trip for every 
visit (i.e. CVS, Best Buy . . .) Encourage clustered retail development centers like Congressional Plaza, 1776, Wintergreen. 

15 Eliminate overhead cables/wires. 
15 Open up cross streets into neighborhoods to increase access to/from Pike.  
15 Avoid monocultures in tree scaping. Diversify species.    
15 Eliminate huge parking lots next to Pike. 
16 Get another street through Congressional north of Halpine from Pike to Jefferson. 
17 Blow up Marlo! 
18 Strongly advocate accommodating bikes. Riding in traffic is riskier, so I use sidewalks. 
19 The design concept is great! We also need signage regulations. 

20 

Needed: Transportation links from residential areas to Metro stops to minimize traffic on roads. Bicycle lanes might help in some 
areas and bike racks. Discourage oversize parking garages near Metro and shopping areas and encourage use of bus links etc. 
Boulevard-like appearance of Rockville Pike is good idea.  

21 
Wow!! So much work has been done. I look forward to seeing the final plan. I love all the trees and green space. We must have 
the smaller blocks with the building pulled up closer to the service lanes. Great job. I love all the involvement from the public. 

22 
The bike path thru Woodmont cannot be accomplished without corrupting the golf course, a major eco asset. (Referring to 
Bicycles and Pedestrians display board) 

23 
Is traditional nostalgic architecture the only vision of quality urbanism? (Referring to Principle 1, quality architecture and design, 
image.) 

24 
Create pleasant views for outdoor restaurant patrons, I.e. parking in back of buildings, etc. (Referring to Principle 8 image, Paseo 
de Gracia boulevard) 

25 Note the great street edge (Referring to Principle 8 image, Paseo de Gracia boulevard) 

26 
Possible crossings to Twinbrook neighborhood at Brooke Drive and Broadwood Drive where small, unbuildable outlots are 
located (Identified on Framework Plan) 

27 Complete E. Jefferson street. Make area between Jefferson east to Rockville Pike a mid-Pike park. (Referring to Framework Plan) 
28 Connect East Jefferson Street: creates greater community visual activity, dispenses traffic. (Referring to Framework Plan) 
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Closing Report Initial Impressions 
Participants at the Closing Report to the Community provided feedback on the draft design concept by answering 

the following question on a Sharing Initial Impressions card: 
Based on your initial impressions, is the charrette team on the right track? Check the appropriate box.  
 

Answer Count Percentage 
Yes 16 88.89% 
No 0 0% 
I'm not sure 2 11.11% 

Total 18 100% 

 
Closing Report Participant Comments 

Participants provided additional input on the draft design concept using a Participant Comment Card that posed 
three questions: 

1) What ideas or elements of the draft design concept are most exciting to you? Please describe them below. 
2) Is there anything you would change about the draft design concept? Please describe your suggestions below. 
3) Please use this space to provide feedback on the charrette process or offer other general comments.  
The following table shows the responses, sorted by question number.  
 

Card 
ID # 

Question Comments 

1 1 
Network of roads (grid) in the south side, which should tie to Twinbrook and the North Besthesda developments 
well. 

2 1 Mixed use, greening of areas, reduce traffic congestion 
3 1 Transportation element is good. Seems needed and workable. Troy is good, clear speaker. 
4 1 Boulevard concept, greening of the Pike 

5 1 

Making improvements to Rockville Pike, including large tree planting in advance of any redevelopment activity. 
This could spark earlier redevelopment because of increased pedestrian and cycling activity and people having a 
better experience of the Pike in all travel modes. 

6 1 Transport and use/development separation of Pike areas are sound principles to work upon. 

7 1 

Boulevard and tall buildings in front of sites are good. Note: to redevelop from single sues to mixed, need 
enough height to justify cost of redevelopment and structured parking. Much more than 75' in new code. Less 
on-site public green (and credit for green along Boulevard are also good.) 

8 1 Mixed use, boulevard concept 

9 1 
Teaser parking at street in front of retail, at least two rows. High density mixed use 120' height permitted within 
1/2 mile of Twinbrook Station. 

10 1 Green development and more density. 
11 1 Green pedestrian friendly community (not commuter) development. Building to the street. 
12 1 I like thoughtfulness about reducing parking regarding mixed-use. I like the service lanes (local lanes). 

13 1 
The streets running parallel to the Pike that have diagonal parking and a place for the buses and bikes and 
walking area separate from the major car traffic on the Pike. 

14 1 
The bridge concept over Halpine which people have brought up may already be included in the development, 
which will take place on each side of Twinbrook Metro. 

15 1 
Fewer driveways speed up traffic, reduce accidents, and increase use of the right lane. Very cool! Connecting 
roads parallel to the Pike. 

16 1 A more functional Pike that seems visually appealing. 

1 2 
A signaled crosswalk at New St. and Veirs Mill is a connection to Metro and MARC. Just a quick walk past St. 
Mary's and Sunrise. 

2 2 Need more time to study and think about it. 

3 2 
Land use portion in the 3 areas seems over the top. All those buildings for residential?! North Pike would only 
have 15% growth. Koons site development seems bigger than that. 
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4 2 Take another look at encouraging access to Rockville Metro. 

6 2 
If relying on Metro as the major parallel transit infrastructure, is it conceivable to get an additional small 
platform/station between the existing Rockville and Twinbrook ones? 

7 2 

Make sure there is enough understory clearance and spacing on boulevard trees to allow for clear visibility of 
storefronts and signage from cars on the Pike. If not, traffic will bog down as drivers try to locate specific stores 
and access. Certain uses still need some on-site parking in front. (Ex. car dealers for inventory display). 

8 2 
Connect neighborhoods (especially in South end) to Pike. Also, connect to Twinbrook plan. Make sure parking 
is adequate. 

10 2 Busses should be trolley busses if possible. Assume family sized condos. 

11 2 

Divide the opposite lane flow along the Pike with a wide green median/divided highway. Is the service lane 
boulevard more safe than 2 divided one-way roads or even the current Pike (the service entry-exits appear to add 
way more intersecting lanes of traffic than were presented)? Present real stats on this safety benefit from other 
places it has been implemented. Height restrictions should push development value o the side streets and allow 
visibility of the boulevard.  

12 2 

Create Jefferson St. thru behind retailers, etc, cross Edmonston, end at Talbott, OR ideally keep going south to 
behind Federal Plaza. Created West side pedestrian/bike, creates congestion alternatives. If you ask any Pike 
retailer if they could survive with only customers who could walk to them they would all say no. If it becomes 
difficult to access parking, or expensive, we will lose regional character to retail developments elsewhere. Will 
increased density make up for this loss?? 

13 2 Not sure 

14 2 

More community green areas between buildings and some seen from the Pike. Statues and benches, etc. put in 
place. Put more than shops, residences and offices in one place, but also include public institutions such as social 
service and other state and Federal institutes in place to present driving to these different spots.  

15 2 

Hard to know. Too much data presented quickly and sometimes badly. Confusing! In general the principles and 
ideas make sense. What's feasible soon? Fundamentally, the study area needed to at least acknowledge (if not 
focus on) Town Center. 

1 3 It is great to have the opportunity to shape our future. 

3 3 

Schedule of meetings, gatherings, open house were confusing- e.g. there was something going on at the Koons 
site on the Pike and then there was open house at about the same time. Schedule of meetings in Gazette was 
different from that in the Montgomery section of last Thursday's Post and the flyer sent to homes. Did not know 
about the Walking Audit - would have gone on it. Started almost 30 minutes late. Promised land use presentation 
of 15 minutes went beyond that. Presentation shows lots and lots of work. Thanks. 

4 3 

General comment: the schedule of events seemed unnecessarily confusing, especially the events taking place 
between Saturday's meeting and tonight. It was never clear why there was an "Open House" scheduled if the 
public could drop in at other times anyway. First I heard about "Walking Audit" was tonight. I never saw this on 
the schedule. 

5 3 It was excellent. People might have been given opportunities to draw plans for properties to further engage them. 

7 3 

Sessions have been good except for Saturday, 5/31. Division of Pike and groups into thirds compelled each 
group to identify parks, crossing, etc. in each third, rather than identify very best locations. Tonight’s session 
(and its recognition of timing realities and cost constraints) was great. 

8 3 Will housing be available for lower income as well as others? 
10 3 I really like seeing it take shape. 

13 3 
I found this a good way to get immediate input from the community for what we want and see results in a very 
short time for a rather comprehensive plan. 

14 3 There should be more charrettes on many more areas and developments throughout the county. 

 
 

 


